
TECHNICAL SPECIFICATIONS

Cochlear™ Nucleus®  CR310 Remote Control
The Cochlear™ Nucleus® CR310 Remote Control communicates wirelessly with the 
Cochlear Nucleus 7 Sound Processor (CP1000), allowing recipients to make adjustments 
to their sound processor settings quickly and easily. 

CR310 Remote Control components

1  Display

2  Program

3  Telecoil button

4  Next program button

5  Previous program button

6  Volume or sensitivity

7  On/Off switch

8  Volume or sensitivity up button

9  Volume or sensitivity down button 

10  Serial number

11  Coil guide for pairing

12  Battery cover

13  Pin for attaching lanyard
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Key features

• Simple pairing process

• Change program and adjust volume or sensitivity with a single button press

• A single telecoil button allows recipients to connect to Cochlear True Wireless™ devices or room loops

• One touch control for bilateral recipients

• Long battery life (up to three months if the remote control is used about 15 times a day)

• Clear display shows basic sound processor settings
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Technical specifications

Model number CR310

Device Dimensions Length 66.0 mm               Width 36.5 mm               Depth 10.6 mm

Weight 35 g (with battery)

Material
The remote control housing and buttons are made of polycarbonate and 
acrylonitrile butadiene styrene (ABS). The display window is made of ABS.

Compatiblity Nucleus 7 Sound Processor (CP1000)

Wireless technology Proprietary low power bidirectional wireless link

Radio frequency 2.4 GHz

Battery type One disposable CR2032 or 5004LC lithium coin cell battery

Operating battery voltage 2.12–3.00 V

Button and switch functions
Remote control lock and unlock, telecoil/wireless accessories on and off, 
program adjust, volume or sensitivity settings adjust.

Wireless transmission range At least 2 m

Display Custom, icon based monochrome LCD

©Cochlear Limited 2017. All rights reserved. Hear now. And always and other trademarks and registered trademarks are 
the property of Cochlear Limited or Cochlear Bone Anchored Solutions AB. The names of actual companies and products 
mentioned herein may be the trademarks of their respective owners.

The Nucleus Smart App is compatible with iPhone 5 (or later) and iPod 6th generation devices (or later) running iOS 10.0 
or later.

The Nucleus 7 Sound Processor is compatible with iPhone 7 Plus, iPhone 7, iPhone 6s Plus, iPhone 6s, iPhone 6 Plus, iPhone 6, 
iPhone SE, iPhone 5s, iPhone 5c, iPhone 5, iPad Pro (12.9-inch), iPad Pro (9.7-inch), iPad Air 2, iPad Air, iPad mini 4, iPad mini 
3, iPad mini 2, iPad mini, iPad (4th generation), iPod touch (6th generation) and iPod touch (5th generation) using iOS 10.0 or 
later. Apple, the Apple logo, FaceTime, Made for iPad logo, Made for iPhone logo, Made for iPod logo, iPhone, iPad Pro, iPad Air, 
iPad mini, iPad and iPod touch are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service 
mark of Apple Inc., registered in the U.S. and other countries.

Information accurate as of July, 2017.

Cochlear Americas 
13059 East Peakview Avenue   
Centennial, CO 80111 USA 
Telephone: 1 303 790 9010 
Support: 1 800 483 3123

Cochlear Canada Inc. 
2500-120 Adelaide Street West  
Toronto, ON M5H 1T1 Canada 
Support: 1 800 483 3123

www.Cochlear.com/US/Nucleus7


