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Cochlear™ Nucleus® Kanso® 2 Sound Processor

Upgrade Order Form 
PLEASE FILL OUT ALL FIELDS UNLESS INDICATED OTHERWISE.

01  Recipient Information 

Name:  

Email:  

Phone:  

Address:  

 

Date of Birth:  

Guardian Name (if child):  

Gender:   Male     Female     Non-binary     Prefer not to say

Implant Side:   Left      Right

Preferred Language:   English      French

02  Clinic Information

Clinic Name:  

Clinic Email:  

Audiologist Name:  

MD/ENT Name:  

PO#:   

Bill to:  

Ship to:  

   

Shipping instructions:  

   

Additional comments (if needed):          

03  Payment Method
  I will pursue the Kanso 2 Sound Processor Upgrade Kit in partnership with my clinic and/or other funding means. 

The self-pay discounted price does not apply. 

 I will self-pay the Kanso 2 Sound Processor Upgrade Kit and order directly through Cochlear.

 I would like to trade in my existing commercially available sound processor toward this upgrade order.1  
 Allow one commercially available Nucleus Sound Processor trade-in for each Kanso 2 Upgrade Kit. Cannot be applied 

to the second sound processor option and this trade-in option is not available through Cochlear's Reimbursement 
& Insurance Services. Trade-in option must be declared at the time of the upgrade order and cannot be added after 
the upgrade has shipped.

 I would like to keep in my existing non-retired processor. 
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Patient Name:  

04  Nucleus Kanso 2 Sound Processor  
Select one for each item. Kit also includes: Home Charger, Magnet Removal Tool, Softwear Pads (pack of five), 
Headband (for pediatric recipients only), Socket Cover, Microphone Covers (pack of two), Cleaning Cloth,  
Screwdriver and Cleaning Brush, and User Guide.

Hybrid externals are not included in the upgrade kit, please contact your clinician to order the appropriate Kanso 2 Sound 
Processor components for your needs.

Sound Processor Color:  
  Black       Chocolate Brown       Slate Grey      
  Sandy Blonde       Silver  

Magnet Strength:
Profile™ Plus:   

 ½(Ⅰ)  1(Ⅰ)  2(Ⅰ)  3(Ⅰ)  4(Ⅰ)  5(Ⅰ)
Standard:   

 ½M  1M  2M  3M  4M  5M  6M

 Not sure. Please use current magnet strength on file. 

Safety Line:  
 Long (with Shirt Clip)     Short (with Shirt Clip) 
  Short Loop (with Hair Clips [pack of five]) 
Select Hair Clip Color:   White      Brown      Black

Kanso Halo Accessory:  
An additional option to keep your Kanso 2 in place  
and is secured with hair clips on each side.  

  Kanso Halo Accessories (two, with Hair Clips [pack of five]) 
Select Hair Clip Color:   White      Brown      Black 

Portable Charger Cable Length:  
 Short (12")      Long (20")

05  Mix and Match Second Sound Processor2 
Magnet strength will be the same strength selected in SECTION 04 above. 

  I would like to choose a second sound processor for half off the self-pay price. 

Kanso 2 Sound Processor  
Includes: Sound Processor, Home Charger, Magnet, Magnet 
Removal Tool, Safety Line (same as selection made in Section 3), 
Softwear Pads (pack of five), Headband (for pediatric recipients 
only), Socket Cover, Microphone Covers (pack of two), Cleaning 
Cloth, Screwdriver and Cleaning Brush, and User Guide. 

Sound Processor Color:   
  Black       Chocolate Brown       Slate Grey      
  Sandy Blonde       Silver 

  Kanso Halo Accessories (two, with Hair Clips [pack of five]) 
Select Hair Clip Color:   White      Brown      Black

Nucleus 8 Sound Processor 
Select one for each item below.  
Kit includes: SoundProcessor, Power Extend Rechargeable 
Battery, Slimline Coil,Magnet and Earhook.

Sound Processor Color:  

  Black      Grey      Silver     
  White      Sand      Brown

Slimline Integrated Coil Color:  

  Black      Grey      Silver     
  White      Sand      Brown

Slimline Integrated Coil Cable Length: 
(2" recommended) 

 2" (6cm)      3" (8cm)      4" (11cm)      10" (25cm) 

Earhook Size (pack of three):

 Small (Tamper Resistant)     Small     
 Medium     Large
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Patient Name:  

06  Make It Your Own
Select two options from below.

Kanso 2 Aqua+ Kit
 A waterproof accessory that allows you to swim underwater, in salt water, and completely submerged.*  
Includes: Aqua+, Activity Case, Headband (black) and Safety Line (Long). 

 Headband Size:    XS (40–47cm)      S (45–52cm)      M (48–57cm)      L (53–62cm)  

Cochlear True Wireless Accessories
  CR310 Remote Control 
Recommended for recipients without an iPhone® or 
compatible Android™ smartphone.** Change programs  
and volume, and stream wirelessly. 

 Cochlear Wireless Phone Clip 
Call hands-free and stream music from a Bluetooth® device.  

 Cochlear Wireless Mini Microphone 2+ 
Hear better over a distance or in noisy  
listening situations.

  Cochlear Wireless TV Streamer 
Stream high quality audio directly from  
your TV, stereo, computer, or  
other similar device.

07  Ready-to-Wear

  Ready-to-Wear (Free of charge)
Have your Kanso 2 Sound Processor pre-loaded with your current programs by our Cochlear Hear Always Specialists.  
To participate, recipient must be age 5 or older. Cochlear recommends that you schedule a follow-up appointment with  
your audiologist to maximize your battery use and check your magnet strength. The Ready-to-Wear service may not be  
available for certain implant types. If your clinician decides that this option is not right for you, your Kanso 2 Sound Processor  
will be shipped unprogrammed to the address you provide. 

08  Submit Form 
Email completed order form to customer@cochlear.com 
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Policy:
Return and Exchange Policy: 90-Day Trial Period. 90 days to exchange unopened accessories.
Warranty: 3-years. No questions asked.
1. You may trade-in one (1) non-obsolete Nucleus Sound Processor when you choose to self-pay. This offer excludes upgrade orders placed through  

Reimbursement & Insurance Services. Limit 1 trade-in per upgraded device.
2. Second Sound Processor Option: Available within 90 days of upgrade order. No trade-in.
* The Kanso 2 Sound Processor with Aqua+ is dust and water resistant to level of IP68 of the International Standard IEC60529. The Kanso 2 Sound Processor with Aqua+ 
can be continuously submerged under water to a depth of up to 3 meters for up to 2 hours.
** For compatibility information visit www.cochlear.com/compatibility.
The Kanso 2 Sound Processor is compatible with the Nucleus Profile Plus, Nucleus Profile Series, CI500 Series, CI24RE (Freedom) Series, CI24R and CI24M implants. 
The Kanso 2 Sound Processor will not be compatible with the Nucleus® 22 (N22) Implant due to the Kanso 2 Sound Processor's size and coil type. 
For more information on terms and conditions, please visit www.cochlear.com/us/upgrade. 
Android and Google Play are registered trademarks of Google Inc.
©2023. Apple, the Apple logo, FaceTime, Made for iPad logo, Made for iPhone logo, Made for iPod logo, iPhone, iPad Pro, iPad Air, iPad mini, iPad and iPod touch  
are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the U.S. and other countries.
The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Cochlear is under license. 
©Cochlear Limited 2024. All rights reserved. ACE, Advance OffStylet, AOS, Ardium, AutoNRT, Autosensitivity, Baha, Baha SoftWear, BCDrive, Beam, 
Bring Back the Beat, Button, Carina, Cochlear, 科利耳, コクレア, 코클리어, Cochlear SoftWear, Contour, コントゥア, Contour Advance, Custom Sound, 
DermaLock,  Freedom, Hear now. And always, Hugfit, Human Design, Hybrid, Invisible Hearing, Kanso, LowPro, MET,  MP3000, myCochlear, 
mySmartSound, NRT, Nucleus, Osia, Outcome Focused Fitting, Off-Stylet, Piezo Power, Profile, Slimline, SmartSound, Softip, SoundArc, 
SoundBand, True Wireless, the elliptical logo, Vistafix, Whisper, WindShield and Xidium are either trademarks or registered trademarks  
of the Cochlear group of companies.
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