Cochlear” Baha® 6 Max Sound Processor

Upgrade or Replacement Order Form

PLEASE FILL OUT ALL FIELDS UNLESS INDICATED OTHERWISE.

Name:

Email:

Phone:

Address:

Date of Birth:

Guardian Name (if child):

Gender: [1Male [Female [Non-binary []Prefernotto say
Ear Side: [JLeft [JRight
Preferred Language: [1English [Spanish

Emergency Contact Name:

Emergency Contact Phone:

Additional comments (if needed):

Clinic Name:
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Clinic Email:

Audiologist Name:

MD/ENT Name:

PO#:

Bill to:

Ship to:

Shipping instructions:

LI 1 will pursue the Baha® 6 Max Sound Processor upgrade or replacement through Cochlear’s

Reimbursement & Insurance Services.
The self-pay discounted price does not apply.

Insurance Name:

O I will self-pay for the Baha 6 Max Sound Processor upgrade or replacement.

Pay out of pocket and/or seek insurance reimbursement on my own.!

www.cochlear.com/us/upgrade ¢ 800 587 6927 ¢ customer@cochlear.com

w
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Includes: User Guide, Cleaning Kit, Safety Line, Batteries (one pack) and an Abutment Cover. Pediatric orders
also include a Tamper Resistant Battery Door and Sound Processor Stickers. Select color, solution type
and snap coupling below.

Baha 6 Max Sound Processor
Color: 07 Mint [O@Black @ Brown @ Copper [O® Silver @ Blonde
Solution Type: []Baha Connect [Baha Attract []Baha Start (Softband or SoundArc™)

Snap Coupling
Cochlear recommends the 2mm extended snap coupling for patients who received their Baha Connect System prior to 2014.
The additional clearance may help reduce feedback in your sound processor.

O LowPro™ Snap Coupling  []2mm Extended Snap Coupling

Baha Connect Orders Only
Abutment Type: []Baha Implant []Other (i.e. Oticon Medical Ponto™ implant system)

Baha Attract Orders Only
Attract upgrade orders also include: External Magnet, Magnet Color Cover (if applicable) and Cochlear SoftWear™ Pads (pack of 24).

Magnet Strength: (11M  [2M [O3M [O4M [5M [d6M [Not sure. Please use current magnet strength on file.
Magnet Color Cover (External magnet is black): (1@ Brown [1@ Copper [O@ Silver @ Blonde

Baha Start Orders Only

Baha Start orders require a Softband or SoundArc. Select two Softbands per side or one SoundArc per order.
Baha SoftWear™ Pads (two packs of six per side) are included as a complimentary item with each Baha Start Replacement order.

Softband O SoundArc r,'—l\
Unilateral (choose 2): Type: [ Unilateral [ Bilateral
Color: ___ Pink _ (LightBlue _ @ DarkBlue Size: [1XS (30.6cm) [1S(31.5cm) [OM (33cm)
___@®Brown ___ @Black ____©@Blonde DL (36cm) LIXL (39¢m)
___®Red ___ @ Jungle Color: [0 @ @ Hair Matching Color Kit
O® @ @ Fun Color Kit
Bilateral (choose 4):
Color: ___ Pink _ (' LightBlue _ @ Dark Blue
___@®Brown ___ @Black ____©Blonde
__ @Red __ @ Jungle

Lend an Ear Program”

1 will use the Lend an Ear Program

* If utilizing the Lend an Ear program for a Replacement Baha Start System, patient must be out of sound on at least one ear
or side and be under 18 years of age.
www.cochlear.com/us/upgrade ¢ 800 587 6927 ¢ customer@cochlear.com @

Patient Name: Cochlear®
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O I would like to purchase a backup sound processor at a discounted price.?

Sound Processor Color: [1¢ Mint [C1@Black C@Brown [@ Copper [® Silver [1@ Blonde

Magnet Strength (Attract System Orders Only):
O™ O2m O3 [O4M [O5M [O6M [ONot sure. Please use current magnet strength on file.

Select one option from below. Optional backup sound processor does not include an accessory.

Accessories
[ Mini Microphone 2+ [1Phone Clip [TV Streamer [Dry & Store storage solution

Power Up Program (Medicaid Only)"

[ Enroll in the Power Up Program
Select as your accessory option to be eligible for up to 7 years of disposable batteries.
First year supply will ship with upgrade kit.

Email completed order form to customer@cochlear.com

Return and Exchange Policy: 90-Day Trial Period. 90 days to exchange unopened accessories.
Warranty: 2-years for Baha Sound Processing unit. No questions asked.

1. Cochlear is pleased to offer this discounted cash price when self-paying directly with Cochlear. This discount does not apply when placing an upgrade order through
Cochlear’s Reimbursement & Insurance Services. Insurance coverage and out-of-pocket expenses will vary depending on your insurance benefit coverage.

2. Please keep in mind that if you choose to self-pay for an item generally covered by insurance, you may not be able to submit a claim on your own if Cochlear is
contracted with your private insurance provider. Visit www.cochlear.com/us/insurancelist to see if Cochlear is contracted with your insurance provider. If Cochlear
is contracted with your insurance provider, we suggest placing your order through Cochlear’s Reimbursement and Insurance Services.

3. Second Sound Processor Option: Available within 90 days of upgrade order. No trade-in. This option is not eligible for insurance reimbursement. Backup sound
processors are only available as a self-pay option.
* |f utilizing the Lend an Ear program for a Replacement Baha Start System, patient must be out of sound on at least one ear or side and be under 18 years of age.

t Batteries supplied as part of the Power Up Program are not eligible for exchange or refund. Yearly battery allocation to be redeemed in a single 365 day period.
If not redeemed within the allotted time frame, battery allocation does not carry over. No cash value.

For more information on terms and conditions, please visit www.cochlear.com/us/upgrade.

©Cochlear Limited 2024. All rights reserved. ACE, Advance OffStylet, AOS, Ardium, AutoNRT, Autosensitivity, Baha, Baha SoftWear, BCDrive, Beam,
Bring Back the Beat, Button, Carina, Cochlear, ®FH, 34 L7, 222|0{, Cochlear SoftWear, Contour, 1> k7, Contour Advance, Custom Sound,
Dermalock, Freedom, Hear now. And always, Hugfit, Human Design, Hybrid, Invisible Hearing, Kanso, LowPro, MET, MP3000, myCochlear,
mySmartSound, NRT, Nucleus, Osia, Outcome Focused Fitting, Off-Stylet, Piezo Power, Profile, Slimline, SmartSound, Softip, SoundArc,
SoundBand, True Wireless, the elliptical logo, Vistafix, Whisper, WindShield and Xidium are either trademarks or registered trademarks of the
Cochlear group of companies.
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Patient Name: Cochlear®
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